Stokewood FFT Results March

[image: ]
	Extremely likely
	Likely 
	Neither likely nor unlikely
	Unlikely
	Extremely unlikely
	Don’t know

	105
	31
	5
	5
	1
	2



	Likely
	Then nurse I saw was very helpful and informative and spent plenty of time with me I didn’t feel rushed at all.

	Likely
	No comments 

	Extremely likely
	Clinicians and admin staff are always so helpful. I saw a nurse practitioner on Friday who was brilliant. Julie (I think) called me about booking bloods. Really helpful and couldn’t do enough to help me. Thank you. 

	Likely
	The e-consult process feels a little repetitive, but I received a call and appointment within 90 minutes of completion. I was very happy and relieved to see someone so quicky, especially as I had been so unwell and left it to the last minute to seek help!

	Neither likely nor unlikely
	I haven’t heard back from the surgery today 

	Extremely likely
	The Dr was friendly, reasuring and made me feel comfortable and at ease, she also answered my questions and smiled.

	Extremely likely
	I've always had a very good experience when it comes to contacting the surgery and meeting the doctors and staff 

	Likely
	Had two appointments back to back with different HCA's and was seen almost immediately one after the other 

	Extremely likely
	I was seeing very quickly and on time. 

	Extremely likely
	I was perfectly happy with my recent visit !

	Extremely likely
	Quick and efficient 

	Extremely likely
	Friendly and efficient 

	Likely
	Seen same day and prescribed antibiotics if symptoms worsened, thankfully they didn't 

	Extremely likely
	The staff are very friendly and you always get an appointment quite quickly. 

	Likely
	Timely consultations with positive outcomes 

	Extremely likely
	I got an appointment the same day and reassured about the lump on my hand

	Extremely likely
	All the appointments with Stokewood Surgery was excellent, nurses, receptionist and others were friendly and helpful.

	Likely
	Prompt at responding to patients needs 

	Extremely likely
	Some helpful staff

	Extremely likely
	They are all friendly and ready to help

	Extremely likely
	Very impressed with the Dr I saw. Very thorough and approachable. A great addition to the practice. 

	Likely
	-

	Likely
	. 

	Unlikely
	I love my usual gp, but the individual I saw on Friday I would not like to see again. They were half hour late with their appointments. Then when saying they would put my prescription in as I stated that I would go and get it now, whe I got to my pharmacy my prescription was not ready. Waited 10 minutes, still not ready. Rang up the surgery to be informed there was nothing in the notes about my prescription. I then saw a pharmacist to prescribe me the same thing as I had somewhere else to be but needed the medication. 

	Extremely likely
	Teddy was seen by a lovely lady, who diagnosed his problems and prescribed antibiotics 

	Extremely likely
	Amazing service so quick and efficient 

	Extremely likely
	Very helpful, excellent service

	Extremely likely
	No parti ilar comment.pleasedwith service

	Likely
	Well explained but unable to help with actual query. But very pleased with dr .

	Unlikely
	I asked for a GP referral as requested by my health insurance company. I was seen by a paramedic who said I had been mis-triaged and also said he couldn’t refer me, it had to be a GP. I knew this, I was also told this by reception and yet I was booked in with a paramedic.

I was also told that my foot “looked ok” this is despite me seeing an advanced MSK Podiatrist who had recommended an MRI. Health insurance requires a referral from the GP rather than the specialist podiatrist.

It’s now 9 days and I still have no referral letter. Really unimpressed for my first visit to Stokewood Surgery.

	Extremely likely
	Really good service. The ANP I saw was friendly and very helpful. Many thanks.

	Extremely likely
	The doctor was very good and we had a good chat

	Extremely likely
	I just want to say a big kudos to Stokewood Surgery today ! I submitted an e-consult around 12:20 and by 12:30 I’d already had a call offering me an appointment to come straight in and see someone.

Fantastic service – thank you! 👏

	Likely
	Great service 

	Extremely likely
	Excellent efficient empathetic doctor!

	Extremely likely
	I was on time, the person seeing me was lovely and the treatment worked!

	Extremely likely
	Staff are always knowledgeable and friendly. Dr Lyons comes across as being ver compassionate, patient and truly interested in the situation being discussed. 

	Don't know
	Your email form states that this is a TEST form - look at the top banner. 

	Extremely likely
	A lovely appt with Dr Mendoza. She listened and understood my concerns. A referral to Winch Hosp has been sent. I just await contact from the Hosp. Dr Mendoza was very kind and reassuring. I only waited a few days to be seen, for which I am very thankful as I know how busy and stretched you are at the surgery. Thank You. 


	Extremely likely
	I submitted an E.consult on line and then told to call the surgery. I was given an appointment right away to see the nurse and then had to wait to see a Doctor. This appointment was very efficient and I was very releived to have been seen so quickly. Well done Stokewood surgery you were amazing.

	Likely
	Very good 

	Extremely likely
	The doctor took time to listen to me and suggested a course of action 

	Extremely likely
	Thanks to my doctor for all her help

	Extremely likely
	Good atmosphere friendly staff 

	Extremely likely
	Very helpful, e consult was difficult to do but the receptionist helped and I got a call back with an appointment the same day

	Extremely likely
	Thanks to all for helping me

	Extremely likely
	Friendly staff and quickly seen

	Extremely likely
	Efficient, thorough and professional service. 

	Extremely likely
	Friendly and helpful . 

	Extremely likely
	I forwarded a E consultant online and the surgery responded within 1 hour or so. I was very pleased with the care and the nurse was very friendly and approachable 

	Extremely likely
	Fast helpful staff

	Extremely likely
	I’m am constantly impressed by the service that Stokewood Surgery provides, we consistently get such quick replies / appointments and the clinical staff are always so kind. Thank you so much for being a GP surgery that myself, my husband and young daughter can rely on.

	Extremely likely
	Always found Stokewood to be professional caring and an excellent practice considering the volume of work they undertake

	Extremely likely
	Good

	Extremely likely
	Staff have always been very helpful from the admin staff to the medical staff.

	Extremely likely
	Good service and receptionist very helpful and pleasant.

	Likely
	Very pleased with service 

	Likely
	Unfortunately didnt solve the issue 

	Likely
	Good service 

	Extremely likely
	Good 

	Extremely likely
	Professional and an excellent service 

	Extremely likely
	Very, pleased with the help and feed back

	Extremely likely
	Extremely caring and efficient staff.

	Extremely likely
	Amazingly prompt response, appointment and treatment 

	Extremely likely
	Pleased with your service at Stokewood Surgery.

	Likely
	Appointment on time and very helpful and reassuring 

	Extremely likely
	Very efficient system. Just managed to park the car. I am a new patient and am very pleased to be seeing the same doctor

	Extremely likely
	Prompt and efficient 

	Extremely likely
	it was really friendly and welcoming and made the appointment alot less stressful than I thought it would be 

	Extremely likely
	Stokewood surgery are fantastic and getting same day appointments for my children. I am ever so grateful! 

	Neither likely nor unlikely
	N/A

	Likely
	The nurses are absolutely Lovley and very understanding 

	Unlikely
	No response to my e-consult request made on 6th March 2026

	Extremely likely
	Excellent advice 

	Extremely likely
	Dr Mendoza conducted a thorough and friendly review of my current health following several recent tests to determine diagnosis of central stomach pain experienced over last few months.
Good professionalism demonstrated putting me at my ease. Thank you Stokewood.

	Extremely likely
	Than you seeing Josie so quickly! An absolute pleasure thank-u again 

	Likely
	I have experienced good service from the Stokewood Surgery.

	Extremely likely
	The level of care and professionalism shown by the team recently has been exceptional.

	Extremely likely
	N/A

	Extremely unlikely
	Very slow at getting an appointment 3 weeks plus wait for an appointment isn’t great 

	Likely
	The GP was amazing, she took time to listen and had a good bedside manner. She also informed me she was new to the surgery. If that's the case, she is a gem and a credit to the surgery and one to look after 😊

	Extremely likely
	Always amazing! Thank you very much for your work! 

	Likely
	Quick to arrange appointments 

	Unlikely
	The doctor was great. I have been chasing ever since for a referral letter to go privately. Said it would be a couple of days. This was a week ago. No response when left a message . Called today 13th in the queue! 

	Extremely likely
	I was very impressed with the speed of service. From econsult submitted to prescription submitted at the pharmacy it was under an hour. The ANP I saw was very personable and competent. 

	Extremely likely
	Always manage to get same day appointment and staff very helpful 

	Extremely likely
	Great when you need help 

	Likely
	Very good service following e consult submission

	Extremely likely
	Dr Koshy is fabulous and really listens to your concerns and helps come up with solutions. As someone that is very anxious and going through a tough time at the moment, I am massively grateful to her for her patience and kindness. Reception staff have always been friendly too. 

	Extremely likely
	I had an excellent appointment last week with your paramedic 

	Extremely likely
	The doctor was kind and easy to talk to

	Extremely likely
	Really excellent service - submitted an econsult on friday afternoon and had an appointment with ANP 45 minutes later. ANP was amazing and really great with my toddler who is usually very afraid of healthcare professionals, and we had no tears even when examining! 

	Extremely likely
	Great service

	Likely
	Friendly staff, seen on time, not rushed.

	Extremely likely
	Within an hour of me submitting an econsult, I had been seen by the paramedic in clinic. Time and time again the service is quick, efficient and you feel listened to. Can’t fault the service!

	Neither likely nor unlikely
	Appointment system is very poor for people who don’t use internet or phone Reception staff are unwilling or unable to assist 

	Extremely likely
	Appointment made same day as request

	Neither likely nor unlikely
	Sarah was excellent explaining symptoms and prescribed medication on the day for sinus infection- she explained Theresa would call later in day to sort other medications however that did not happen. After txt from doctor wrong medication prescribed it took me 53 mins to get through on phone and the lady did not listen to me when I tried to explain so she then provided another duplicate prescription with the incorrect medication again ! Has taken me a week to resolve ! Endless calls to te surgery and visits to the pharmacy we are all human but totally waste of medication and surgeries time just because she did not listen 
Unfortunately I feel this let the surgery down on what would of otherwise been an excellent service 

	Extremely likely
	Perfect service from start to finish

	Extremely likely
	Dr Hannah ? was extremely efficient and more than helpful even texting me later in the day

	Likely
	I found it complicated to making a not urgent appointment using on line e-consult a week ago. I then phoned the surgery, waited for a callback and did an econsult over the phone. Which resulted in seeing a nurse later in the day. She prescribed medication and took a smear to be tested. As yet I have not received any results of the tests.

	Extremely likely
	Good service

	Extremely likely
	Prompt response to request for an appointment & concerns dealt with by GP in a sympathetic manner. Blood & urine tests arranged without delay. Follow up appointments arranged by surgery for reassurance

	Extremely likely
	I have always found all of the staff, doctors and assistants very helpful and informative, there being no hesitation in arranging help or appointments.

	Likely
	Dr Black was thorough in my examination and very helpful. Thank you

	Extremely likely
	Helpful and came back very quickly 

	Extremely likely
	Very quick and efficient 

	Extremely likely
	Punctual appointment, friendly and knowledgeable doctor 

	Extremely likely
	I did an e consult Monday morning and got an appointment the same morning 

	Extremely likely
	My appointment worked really well for me , however parking is a problem!

	Extremely likely
	After submitting an e consult form in less than two hours I was meeting with a doctor 

	Likely
	The Admin Staff are friendly and very helpful and doing their best to please, i find them a very confident and dedicated in their Admin role.

Nurses - i find them friendly, cheerful and some have a wicked sense humour, it is a pleasure to see them, they make me feel relaxed.

Doctors - most of them are also friendly with a sense of purpose, their work load is enormous but they still smile and try to help everybody, they deserve a medal or a rise in their salary.

I'm very grateful for everybody's efforts to help me when I need their assistence. Thank ypu for your dedication and support.

	Extremely likely
	I was triaged quickly, receiving a call and appt time within an hour. I saw ANP Victoria who was understanding and made me feel comfortable considering the personal nature my issue. She made me feel like she had time for me/ I didn't feel rushed which was good. Thank you. 

	Extremely likely
	A nurse was extremely helpful and friendly

	Extremely likely
	Great care and advice given 

	Likely
	Short waiting 

	Extremely likely
	Very pleased 

	Neither likely nor unlikely
	Still waiting for my liver function blood test results

	Extremely likely
	Seen very quickly and efficiently by a very nice person

	Extremely likely
	Seen same day within hours , mark was lovely and referred me straight away for an X-ray , brilliant x

	Likely
	Still not easy to get a Drs appointment and especially if you ask for a pacific Dr then you can never get to book with them

	Extremely likely
	Always thankful for your quick response 

	Extremely likely
	Good and helpful service 

	Extremely likely
	I received a phone call within 1 hour of econsult and an appointment one hour later. Trainee doctor was very thorough and first

	Extremely likely
	A good service when it was needed

	Extremely likely
	Initially Surgery made appointment for me to see Dr I had holiday booked. Gave details of my return. Just before return received new appointment for three days later. Excellent. Appointment on time and discussed all I needed to.

	Extremely likely
	Was seen very quickly 

	Extremely likely
	Good service seen on day

	Extremely likely
	Excellent service! E consult, appointment and antibiotics within an hour! Thank you. 

	Likely
	First appointment for a long time. Swift response and appointment.

	Extremely likely
	Follow up appointment made. 
Although I had a 3 week wait,
the result was very positive 

	Don't know
	For the weight loss doctor extremely unlikely

	Extremely likely
	I saw Victoria ANP twice. She was really lovely. Listened to my concerns and took time to fully assess me. I feel very lucky to have Stokewood as my surgery. Everyone is super helpful and I never seem to have an issue getting an appointment. Great surgery. Thank you. 

	Extremely likely
	Very prompt response from econsult. Dr Koshy very thorough efficient and kind. Reception staff lovely.

	Extremely likely
	Dr Garland was so kind & understanding just like dr Lyon’s 

	Unlikely
	Tricky to get appointments and service received when I did get one was poor and unhelpful 

	Extremely likely
	All staff very good X

	Extremely likely
	Delt with my needs with expertise 

	Extremely likely
	Appointment on time. Dr was thorough and I was extremely pleased with the treatment/advice/reassurance. 

	Extremely likely
	Quick response to e consult, lovely nurse Sarah conducted the appointment and was very attentive and caring. Thank you 

	Likely
	The doctor was great. Bit sad to go to the doctor for issues not related to my weight and then get a weight loss program sent to me via text with no prior chat, way to hit me when I’m already down. 

	Extremely likely
	Everyone has always been extremely helpful and kind.

	Extremely likely
	I always find I a get a quick response to an econsult 

	Extremely likely
	The appointment was on time and the doctor charming, understanding and helpful

	Extremely likely
	Fantastic service from start to finish 

	Likely
	Dr Umaru was thorough and professional during my visit.

	Extremely likely
	Quick response to econsult

	Likely
	Don't like the consultant, as irrespective of your condition it insists on treating you for a bad leg - not a joke.

	Extremely likely
	Brilliant service. Thank you
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We would like you to think about your recent experiences of our services and consider how likely are

you to recommend our Practice to friends and family?
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